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Thanks for ordering from Viking Tactics!

Do you need to exchange or return this item?












1.  PREFERRED METHOD:  Order the correct size/color online.  Indicate that you have done so (see below) with the return.  





2.  Alternatively, return the item(s) and include a check for the return shipping.  You can find the general amount on your original invoice. 


 





Our apologizes!  We will ship out the proper item as soon as we have the incorrect items in our hands.Your shipping costs will be covered.  








If the item was shipped incorrectly, 


Follow these steps:








If the item was shipped correctly, 


but you would like to exchange size/color, etc.  


Follow these steps:








1.  Keep the box the item(s) were shipped in and return in the same or similar box.  (Be sure all items are in perfect condition.)


2.  Include this sheet with a copy of your invoice with the item(s).


3.  Ship to:


	Viking Tactics, Inc.


	(Warehouse)


	230 Lindsay Road


	Raeford, NC 28376





Use the same method of shipping for the return as you selected for the initial order.








I WOULD LIKE TO MAKE AN EXCHANGE:  


(please fill out below)





Did you already purchase your exchange online?  Yes   /  No





If Yes - Thanks! We will refund your CC as soon as we receive the returned items.





If No - What Size / Color / Item do you wish to receive? ______________________________________________________________________________











Check here:  


INCORRECT SHIPMENT:  





Your correct order will be shipped as soon as we receive the returned items.  





Thank you for your patience!





Check here: 


I am a REFUND CUSTOMER   





1.  Items must be returned within 30 days of the original order.


2.  Items must be in perfect condition.


3.  A 15% restocking fee will be applied to returned items.


4.  We will refund promptly upon receiving returned items. 





CUSTOMER NAME:   ____________________________________________________________


                                                  (Please print)


NOTES:  ________________________________________________________________________________


________________________________________________________________________________________


________________________________________________________________________________________
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